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Paulina Dejmek-Hack!
Member of the Cabinet of 
Commissioner Barnier, DG MARKT, 
European Commission!
!Ms Dejmek-Hack gave a future-
oriented perspective of the financial 
services sector, where electronic and 

mobile payments will play an even 
greater role than they do today. The 

over-riding concern of consumers, she 
said, is often security of payments. 
This is thus a priority for policy-

makers. At the same time there is the 
need to implement a true internal 
market, as currently the state, but also 

the lega l f rameworks around, 
electronic and mobile payments differ 

greatly between member states. 
These differences are sometimes  !

Keynote speech linked to country-specific consumer 
protection legislation, but could often 
be removed through appropriate 

legislation. The EU legislators have 
taken action in recent years, firstly with 

SEPA, which is an important step 
towards the completion of a true single 
payment area in Europe. In addition, in 

July 2013 the Commission proposed a 
revised Payments Services Directive 
(PSD2) and a Regu la t i on on 

Multilateral Interchange Fees (MIFs) to 
ensure that the legal framework 

around payments better serve the 
needs of an effective European 
payments market. PSD2 includes 

Third Party Providers (TPPs) in its 
scope, which Ms Dejmek-Hack 

considers important as it sets equal 
rules for new players and incumbents 
and may encourage new market 

entrants. She also believes that fee 
capping will translate into lower costs 

for merchants and for consumers.  The 
priority now is to get that package 

adopted. !
!________________________
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!
!
implementation. He drew attention to 

the security of transactions and data 
surrounding TPPs, who have evolved 

in the market and are likely to grow in 
significance in the coming years. He 
does not consider that mandatory 

contracts between TPPs and banks 
need to be legislated, but that TPPs 
should provide banks with ful l 

identification and authentication before 
handling transactions. Mr Feio said 

that PSD2 will address the issue of 
surcharges by creating conditions of 
equity between the various payment 

means, and especially cross-border 
and internet transactions. His overall 

desire is to promote transparency and 
security in the market, so that citizens 
know it is safe and secure to make 

online payments, and that the 
necessary tools are created to lead to 

consumer-friendly cost transparency.	  

!
!

Diogo Feio!
Member of the European Parliament, 
Rapporteur on the European 
Parliament’s report on Payment 
services in the internal market!

Mr Feio gave an update on the status 
of PSD2. It’s in an information-
ga the r i ng phase , a f t e r wh i ch 

amendments will be discussed mid-
February. He considers that PSD2 will 

bring benefits such as boosting 
innovation, encouraging new players 
and leading to a more dynamic 

European payments market. However, 
he recognises that PSD2 requires 
considerable simplification for ease of ! ________________________

Panel 1 – Creating a single European market for payment services
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Erik Nooteboom	  	  	  
Head of Unit H3 - Retail 
financial services and 
Consumer policy, DG MARKT, 
European Commission!

Mr Nooteboom in t roduced h is 
presentation by mentioning the 
importance of the recent decision to 

extend the end-date by six months for 
the migration of domestic and intra-

European SEPA credit transfers and 
direct debits. He continued by stating 
that the proposed PSD2 legislation will 

lead to more innovative suppliers, 
resulting in wider consumer choice, as 
well as ensuring greater transparency 

in the sector so that consumers are!

fully appraised of all costs involved. !
The Commission is working hard to 
bring this about, and the Council will 

shortly start discussing the PSD2 
proposal , wi th a first meet ing 

scheduled for end-February. He 
reported that the Commission is also 
pushing ahead with the MIF proposal 

and hopes to progress to a general 
approach on both proposals by the 
end of this year. Regarding TPPs, Mr 

Nooteboom sees these as important 
and valuable players. He pointed out 

that to date, no major problem or issue 
with a TPP has yet been reported. He 
looks forward to further facilitating their 

presence in the payments market 
while ensuring they meet the highest 

s t a n d a r d s o f  s e c u r i t y  a n d 
transparency. This refers both to bank-
based and private-based TPPs. !

!

________________________
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Jason Lane  !
Group Executive, European 
Market Development, 
MasterCard!
Mr Lane is very encouraged about the 
discussions being held in Parliament 
regarding the PSD2 and MIF proposed 

legislation, and recognises that both 
rapporteurs have really improved the 

original proposals. He also remarked 
that there is a lot of innovation 
happening across Europe in both face-

to-face and eCommerce transactions 
which wi l l benefit consumers . 
However, he does have reservations !

about how the ongoing discussions will 
evolve and has some areas of 
concern. He critiqued the ‘one size fits 

all’ approach which he thinks does not 
work for everyone, nor help the 

development of payment systems, as 
it ignores the very different aspects of 
countries and markets in terms of 

growth and consumer preferences and 
types. While recognising the progress 
made to create a level playing field in 

these two packages, Mr Lane is 
concerned that in certain cases 

emerging players still remain out of 
scope. He therefore thinks that there is 
still a lot to be done to address 

emerging payment players as well as 
third party schemes, and fears the 

creation of a distorted competitive 
environment, particularly against 
incumbent players.!

!

________________________
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Luke Olbrich!
Senior Director, Head of EMEA 
Core Payments, PayPal!

The delivery of a truly single European 
payments area in which all cards can 
be delivered in the same format and 

under the same harmonised rules and 
regulations is greatly welcomed by Mr 

Olbrich. He considers that the revision 
of PSD2 will further build on the EU 
MIF regulation and address issues in 

the areas of governance, security and 
alternative provider exemptions. He 
welcomes the extension of the 

directive to all players, and believes it 
will be important that the directive !

is closely aligned with the ECB 
recommendations on security. Mr 
Olbrich voiced concerns around the 

ECB proposal to separate the buying 
and the paying experience, which he 

believes goes against the general 
direction towards integrated payments 
and a seamless shopping experience. 

He would like to see this position 
reconsidered. Regarding mobile 
standards, he would like to see greater 

clarity around the definition of internet 
vs. mobile payments. Regarding 

SEPA, he would welcome greater 
clarity around E-Mandates and would 
appreciate a clear set of guidelines 

around them in the EPC’s rewrite of 
their rule book. !
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Jan Hillered !
Senior Vice President, 
Western Union!

Mr Hillered believes that PSD1 has 
been a fairly successful piece of 
legislation, and has allowed a lot of 

new companies to come to market 
offering new services to consumers. 

He pointed out that it is just one 
amongst many pieces of legislation 
being currently discussed, such as 

PSD2 , M IF regu la t i on , SEPA 
governance regulation, anti-money 
laundering framework etc., and it is 

crucial to consider carefully how all 
these regulations interact with each 

other. The objective is to make sure !

we get an overall framework that is 
helpful for innovation and in creating 
new solutions for consumers. He also 

believes it is important not to favour 
one business model over another. 

Europe, for example, is very much 
bank-oriented; in other parts of the 
world (such as the US) this is not the 

case. Mr Hillered considers that one 
area where PSD2 could be improved 
relates to the fitness and properness 

tests of agents when the agent is a 
financial institution in its own right. 

Non-bank institutions frequently 
operate through intermediaries such 
as agen ts . Wh i le fi tness and 

properness tests make good sense for 
non-financial agents (such as retail 

agents), requiring such tests for 
properly authorized and supervised 
financial institutions is duplicative, 

unnecessary and serves as a 
disincentive for financial institutions to 

serve as agent under the PSD.  
Finally, Mr. Hillered welcomes the 

arr ival of the European Retai l 
Payments Board and its inclusive 
group of retail payments stakeholders.!
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Greg Ohm !
Head of EMEA Merchant 
Acquiring & Emerging 
Payments, Citi!

Mr Ohm talked about the changing 
payments ecosystem and the need to 
ensure a level playing field, particularly 

as non-traditional players continue to 
disrupt and transform the payments 

landscape. He recognises that several 
non-traditional players like Square, 
PayPal and others have introduced 

new, innovative e-commerce solutions. 
Many of these solutions are being 
readily adopted by consumers, but 

without some of the same protections 
and rights they might expect from their!

financial institutions. These new 
competitors have also disrupted the 
status quo around traditional roles, 

relationships, regulation, liability, and 
consumer protection. This requires all 

stakeholders to align on a common 
strategic framework and ensure a level 
playing field for all participants. Mr 

Ohm asked which business model 
best aligns with our goals to ensure 
success? He outlined five business 

models: Bank-Network, Collaborative, 
Innovator, Retailer, and Mobile 

Operator. In Mr Ohm’s view the 
Collaborator model poses the most 
complexity but holds the most promise 

for delivery of an end-to-end mobile 
payments solution to the ecosystem.  !

!
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Panel discussion

 The moderator Mr Rega opened the 
forum with a question on how to 
r e c o n c i l e t h e i m p o r t a n c e o f 

harmonisation with the specificity of 
individual markets. Mr Feio fully 

supports harmonisation but realises it 
is difficult to achieve this fully in some 
areas, such as surcharges, in 28 

di fferent payment markets. Mr 
Nooteboom agreed that it is vital to 
pursue a level playing field, and that 

this should incorporate surcharges in a 
regulated environment. A question 

from the audience concerned Third!

Party Providers (TPPs) and the 
potential problems that could arise, 
especially in regard to the level of 

service provided, and suggested that 
care should be taken regarding the 

implementation of certain innovations. 
Mr Olbrich replied that this is exactly 
what PSD2 is attempting to achieve by 

extending the current level of 
consumer protection and liability 
against fraud and consistently applying 

it, not only for established players but 
also for smaller players. Another 

audience member referred to a!
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comment by Ms Dejmek-Hack in her 
keynote speech that the Commission 
will soon be looking closely at mobile 

payments, and enquired about the 
Commission’s plans and timeframe. 

Mr Nooteboom suggested that this 
would be more on the agenda of the 
incoming Commission than the 

present one. However, he did say that 
a taskforce has been created to 
discuss various aspects of mobile 

payments, and the goal is to prepare a!

required for new legislation, which 
contrasts with the common investment 
cycle in the mobile payments industry 

of 4-5 years. Mr Nooteboom replied 
that the time given to adopt legislation 

is not based on the investment cycle of 
the market players, but on the 
experience of the national legislators 

and how much time they require to 
implement it.!
!

!
recommendation to the incoming 
Commission shortly after the summer 
break. The next question was about 

the two-year implementation period! ________________________
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Panel 2 - Transparency, governance and fee structures

 

Olle Ludvigsson !
Member of the European 
Parliament, Shadow 
Rapporteur on the European 
Parliament’s report on Payment 
services in the internal market!

Mr Ludvigsson described the current 
situation in the payment services 
market as “quite poor, extremely 

fragmented and generally a mess”. He 
s a i d t h a t m a n y c r o s s - b o r d e r 

opportunities are being missed, and 
that competition is poor, with the large 
players being able to more or less 

completely control the market. Overall 
efficiency is sub-optimal, with old and 
inefficient technologies still playing 

dominant roles. A bold reform package!
is obviously needed, which, if properly  !

!
!
implemented, could generate very 

substantial benefits. Mr Ludvigsson 
would like to see a more integrated, 

competitive and efficient payments 
system, which would be a great asset 
to the whole of society. In his view, 

capping interchange fees across 
Europe is crucial in the efforts to 
create an improved payments market. 

The main way for this would be 
through strengthening the competition, 

because in a market with high 
interchange fees, new and small 
actors often do not have a chance to 

compete on a level playing field. He 
believes that the Commission’s two 

proposals are heading in the right 
direction to achieve this. !
!
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Ruth Milligan!
Senior Adviser, Payment 
Systems, EuroCommerce!

After agreeing with Mr Ludvigsson that 
the payments market is not functioning 
properly, Ms Milligan gave delegates 

the point of view of the retail sector. 
She considers that interchange fees 

have been useful in establishing 
electronic cards as the mechanism for 
payments, but pointed out that 

business models have to evolve as 
new technologies become available. 
Her view is that the interchange 

system constrains the market, 
because different card schemes 

compete against each other, which!

increases interchange fees rather than 
reduces them. Ms Milligan believes 
that the Commission’s legislative 

packages will allow new providers to 
enter the market, create more choice 

for retailers and consumers, and give 
market players the opportunity to 
create their own level playing field. 

PSD2 will be important as it will bring 
competition into the retail banking 
market and allow consumers to 

compare bank charges through a 
central database in each member 

state, and allow them to switch banks 
easily. It will also increase the number 
of retailers who accept payment cards, 

and allow banks to engage in more 
activities with their consumers.!
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Alan Ainsworth	  
Director, Government 
Relations and Public Policy, 
Barclays!

Mr Ainsworth’s presentation focused 
on certainty, flexibility and balance. He 
supports the objectives of the 

Commission and wants an end to 
regulatory uncertainty. He views the 

payments sector as complex and 
dynamic, and believes regulation 
needs to be flexible to allow for future 

developments. This is especially 
relevant in the face of the new 
ecosystem we are facing, in which the 

market is changing rapidly. Innovation 
is happening at a great pace, 

incorporating e-commerce and mobile!

(m-)commerce, electronic wallets, and 
new ways to pay such as via QR 

codes	  and	  wearable	  wrist	  bands.	   In	  all	  

these	   areas,	   Mr	   Ainsworth	   sees	   the	  

importance	   of	   a	   flexible	   approach.	  

Fundamentally,	  all	   these	  systems	  have	  

to	   work	   easily.	   He	   is	   pleased	   to	   see	  

that	  the	  amendments	  to	  PSD2	  that	  are	  

being	  discussed	  reflect	  this	  need,	  while	  

recognising	   the	   importance	   of	   not	  

picking	   future	   winners	   or	   losers.	  

RegulaFon	  also	  needs	  to	  find	  the	  right	  

balance	   so	   that	   it	  meets	   the	   needs	   of	  

all	   interested	   parFes	   –	   consumers,	  

retailers,	   payment	   providers,	   and	  

society	  as	  a	  whole	  –	  and	  to	  ensure	  that	  

an	   efficient	   payments	   infrastructure	  

benefits	  everyone.	  !

!
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Robert Courtneidge!
Global Head of Cards and 
Payments, Locke Lord!

To create a level playing field, 
everyone has to read the regulations 
i n t h e s a m e w a y, s t a t e d M r 

Courtneidge, and he pointed out that 
people in different member states 

often have different ways of reading 
regulations, even if they are intended 
to maximise harmonisation. So he 

questioned why the AML (Anti Money 
Laundering) Directive is a minimum 
harmonisation instrument as this will 

create problems for people trying to do 
business across Europe. He also 

questioned why payment institutions 
need to list details of all their agents!

and distributors in such a complicated!
procedure. Limited Networks present 
a n o t h e r c h a l l e n g e , a s d o e s 

Passporting. He also would like to see 
the term “electronic money” disappear 

as, in his opinion, it is meaningless. Mr 
Courtneidge also talked about the 
issues with crypto (virtual) currencies, 

namely that they don’t run on normal 
payment rails, and no benchmarking is 
applied to them, although he believes 

there is a real role for them in the 
future. His final comment concerned 

Overlay Service Providers, and 
whether regulation is the right way to 
deal with them. !
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Panel discussion

 

The forum generated a number of 
interesting questions and comments 
on subjects ranging from SEPA 

migra t ion to e-payments . The 
interchange fee stimulated a lot of 

discussion. One delegate enquired 
whether the current interchange rates 
are correct, and whether they reflect 

the reality across Europe. Ms Milligan 
pointed out that no-one knows the real 
costs involved, and suggested that the 

debit system could function without an 
interchange fee, and that the credit 

system could operate a lower 
interchange rate than 0.3%, on the!

basis that electronic payments are 
very inexpensive to operate. Mr 
Ainsworth is also not sure whether the 

current levels are correct, and 
suggested that research is necessary 

to come up with appropriate levels. !
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___________________________________________________________

Mr Ludvigsson agreed that this is a 
matter of concern which needs to be 
looked at carefully, and said that one 

of the benefits of these debates is that 
it brings issues and opinions to the 

forefront. A follow-up question was 
whether merchants will pass on a 
possible reduction in the interchange 

rate to consumers? Ms Milligan said 
they would, because the retail market 
is highly price-competitive and it’s very 

easy for consumers to switch shops. 
She also thinks it will enable retailers !

to invest in new hardware, offer new 
payment products, and engage with all 
the new technology developments 

coming onto the market. Mr Ainsworth 
was less certain that retailers would 

pass on savings to the consumer. And 
that even if they did, he thought they 
would be so inconsequential for a 

consumer to notice. He thought a 
better question was “is the payments 
network working efficiently today and 

do we need to do something to change 
it?”!
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